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DAVRANIS KURALLARI/ CODE OF CONDUCT

Baglik: Davranig Kurallar

Amacg: Bu Davranig Kurallarinin amaci,
Petrol Ofisi'nin danigmanlarina, disaridan
hizmet saglayicilarina, yuklenicilerine, ortak
girisimlerine ve tedarikgilerine uygulanacak
kurallari, rolleri ve sorumluluklari
belirlemektir.

Konular: Bu Davranis Kurallari, kiresel
olarak kabul edilmis esaslar ve ilkeler
uyarinca, Petrol Ofisi'nin danismanlari,
disaridan hizmet saglayicilari, yuklenicileri,
ortak girisimleri ve Uretim malzemeleri ve
Uretimle ilgili olmayan malzeme tedarikgileri
icin temel ilkelerini ve standartlarini
Ozetlemektedir. Bu, c¢evresel ve sosyal
sorumluluga ve Birlesmis Milletler Kiresel
ilkeler Sézlesmesi'nin On ilkesine baglhligin
yani sira tum uluslararasi kabul goérmus
insan haklari ve c¢alisma ve sosyal
standartlara uyumu igerir.

Hedef Grup: Tum ig birimleri

Kapsam: Danismanlar, disaridan hizmet
saglayicilar, yUkleniciler, ortak girisimler ve
tedarikgiler.

Uluslararasi Calisma Orgitiniin is Yerinde
Haklarla ilgili Temel Sozlesmeleri
dogrultusunda iggi haklarina saygr duymaya
kararliyiz ve danigsmanlarimizdan, digsaridan
hizmet saglayicilarimizdan,
yuklenicilerimizden, ortak girisimlerimizden
ve tedarikgilerimizden (“is Ortaklarimiz”) de
aynisini yapmalarini bekliyoruz. Beklentimiz,
operasyonlarimizda, ortak girisimlerimizde ve
tedarik zincirlerimizde c¢alisanlarin  gocuk

isciligi, zorla veya zorunlu calistirma, insan
kagakgilgi, kolelik veya  hizmetkarlik,
ayrimcilik veya taciz gibi insanlik disi
uygulamalara maruz kalmamasidir.

Asagidaki  ilkeler,  yuklenicilerimiz ~ ve
tedarikgilerimiz de dahil olmak Uzere, bu
beklentiye iliskin performansi kontrol etmeye
galisan Is Ortaklarimiza yardimci olmayi
amagclamaktadir.

Title: Code Of Contact

Purpose: The purpose of this Code of
Conduct is to determine the rules, roles and
responsibilities to be applied for Petrol Ofisi’s
consultants, external service providers,
contractors, joint ventures and suppliers.

Subject: This Code of Conduct, per globally
accepted guidelines  and principles,
summarizes Petrol Ofisi's fundamental
principles and standards for its consultants,
external service providers, contractors, joint
ventures and suppliers of production and
non-production-related materials. This
includes a commitment to environmental and
social responsibility and to the Ten Principles
of the United Nations Global Compact, as
well as compliance with all internationally
recognized human rights, labour and social
standards.

Target Group: All departments.

Scope: Consultants, external service
providers, contractors, joint ventures and
suppliers.

We are committed to respecting workers’
rights, in line with International Labour
Organisation Core Conventions on Rights at
Work and we expect our consultants,
external service providers contractors, joint
ventures and suppliers (“Business Partners”)
to do the same. Our expectation is that
employees in our operations, joint ventures
and supply chains are not subject to
inhumane practices, such as child labour,
forced or compulsory labour, human
trafficking, slavery or servitude,
discrimination, or harassment. The below
principles are intended to assist Business
Partners, including our contractors and
suppliers, that seek checking performance
regarding this expectation.
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Bu amacgla hazirlanmig olan Davranis
Kurallari, tum iglerimizde dikkate almayi
hedefledigimiz standartlari 6zetlemektedir.
Bu standartlar, meslektaslarimiza,
hissedarlarimiza, masterilerimize,
tedarikgilerimize ve tium topluma olan
taahhidimuizdar. S6z verdigimizi yerine
getirmek sirket ydnetiminin ana politikasidir.

Petrol Ofisi Davranis Kurallari, insan
haklarina saygiyi Petrol Ofisi galisanlarinin,
danigsmanlarinin, disaridan hizmet
saglayicilarinin, yuklenicilerinin, ortak
girisimlerinin ~ ve  tedarikgilerinin  uymasi
gereken temel bir ilke olarak belirlemektedir.
Davranis kurallarimiza bagli olan ve bunlara
uygun hareket eden tedarikgilerle iligkilerimizi
gelistirecek ve glglendirecegiz.

1. insan Haklarina Baghlik

Petrol Ofisi, islerini insan haklarina iligkin
olanlar da dahil olmak lGzere BM Kiresel
ilkeler Sdzlesmesinin On ilkesine uygun
olarak yurutmeyi amaglamaktadir. Tum
insanlara saygili ve onurlu davraniimasi
gerektigine inaniyoruz. is Ortaklarimiz buna
gore hareket etmelidir.

2. Cocuk isciligi ve Geng isgilerin
Korunmasi

Gocuk isciliginin kullaniimasi kabul edilemez
ve (Uretim tesislerinin herhangi birisinde
cocuk isci kullanan veya Uretim tesislerinde
cocuk isciliginin  meydana gelmemesini
saglayacak etkin sistemleri kurmus olmayan
is Ortaklari ile galismayacagiz. 15 yasin veya
yasal asgari c¢alisma yasinin altindaki
(hangisi daha yuksekse) isciler dogrudan
veya dolayli olarak ise alinmamaktadir. 15 ila
18 yasarasindaki geng isgiler sadece hafif
islerde calisabilirler ve bu baglamda geng¢
iscilere muamele ile ilgili tGm yasalara
uyulmahdir.

3.Zorla veya Zorunlu GCalistirma ve
Insan Ticareti

Petrol Ofisi, zorla veya zorunlu galigtirma ve
insan kagakeiligini kesinlikle yasaklar. Petrol
Ofisi'nin I Ortaklari, isgilerin insan haklarina

The Code of Conduct, which has been
issued for this purpose, summarizes the
standards that we aim to consider in all of our
businesses. These standards are our
commitment to our colleagues, shareholders,
customers, suppliers and the whole
community. Fulfilling what we promise is the
main policy of the company management.

Petrol Ofisi Code of Conduct establishes
respect for human rights as a fundamental
principle to which Petrol Ofisi employees,
consultants, external service providers,
contractors, joint ventures, and suppliers
must adhere. We will develop and strengthen
relationships  with  suppliers who are
committed to and compliant with The Code of
Conduct.

1.Commitment to Human Rights

Petrol Ofisi seeks to conduct its business in
accordance with The Ten Principles of the
United Nations Global Compact, including
those on human rights. We believe that all
people should be treated with respect and
dignity. The Business Partners should
conduct themselves accordingly.

2. Child Labour and Protection of
Young Workers

The use of child labour is unacceptable, and
we will not work with the Business Partners
using child labour in any of their facilities, or
that do not have efficient systems in place to
ensure that child labour shall not occur on
the production premises. Workers below 15
or the legal minimum working age (whichever
is higher) are not hired, either directly or
indirectly. Young workers between ages 15
and 18 can only undertake light work, and in
this context all laws concerning how young
workers are treated must be strictly upheld.

3.Forced or Compulsory Labour and
Human Trafficking

Petrol Ofisi strictly prohibits the use of forced
or compulsory labour and human trafficking.
Petrol Ofisi’s Business Partners must uphold




W Petrol Ofisi

sahip ¢ikmali ve onlara onurlu ve saygih
davranmalidir. is Ortaklari herhangi bir zorla
calistirma, kolelik, hizmetkarlik veya insan
kagakgili§i yapmamali ve bunlara dahil
olmamaldir.

4. Firsat Esitligi, Ayrimcilik ve Taciz

Petrol Ofisi'nde tum bireyler, yalnizca liyakat
ve sirketin basarisina olan katki temelinde
degerlendirilir. Yasalarin yasakladig1 hicbir
tir ayrimciliga musamaha gostermiyoruz.

Isverenler, herkesin kendi potansiyeline
ulasmasina imkan saglayan bir ortam
yaratmaya calismalidir. Istihdam

uygulamalarinda irk, sinif, ulusal kéken, din,
yas, engellilik, cinsiyet, medeni durum, cinsel
yonelim, sendika Uyeligi veya siyasi baglanti
ya da kanunla yasaklanmig diger herhangi bir
Ozellie dayali ayrimcilik yapilmaz. Fiziksel
taciz, fiziksel taciz tehdidi, cinsel veya diger
taciz, s6zlu taciz veya yildirma (mobbing)
dahil diger sindirme bigimlerine musamaha
gosterilmez. is Ortaklarimizin da aynisini
yapmasini bekliyoruz.

5. Saygi

Tum is Ortaklarimiz saygili muamele gérme
hakkina sahiptir ve tacizin higbir sekline
musamaha gosterilmeyecektir. Ayrica,
bireylerin toplu pazarliga katiima hakkina,
iscilerin sendikalara katilma haklarina ve isgi
temsilcilerinin segilmesine saygl duyuyoruz.
i§ Ortaklarimiz, meslektaslari, musterileri,

karsi taraflari, ortaklari, paydaglan ve
birbirleri ile  olan iligkilerinde  saygili
olmaldirlar.

6. Orgiittenme ve Toplu Sézlesme
Hakki

Petrol Ofisi, sorumlu bir istihdam ortamini
tesvik etmekte, calisanlarinin ve blnyesinde
calistirilan diger iscilerin istihdam sartlar
konusunda kanun hukimlerine uyulmasini
saglamaktadir. iscilerin sendikalar veya is

konseyleri  tarafindan  temsil  edilmeyi
secmeleri halinde, isverenler, kanunlara
uygun olarak, c¢alisanlarin toplu olarak
kendilerini temsil etmek Uzere sectikleri

the human rights of workers and treat them
with dignity and respect. The Business
Partners must not facilitate or engage in any
indentured or forced labour, slavery or
servitude, or human trafficking.

4.Equal Opportunity, Discrimination
and Harassment

At Petrol Ofisi, all individuals are assessed
solely on the basis of merit and contribution
to the success of the company. We do not
tolerate any kind of discrimination prohibited
by law. Employers should seek to create an
environment which enables everyone to
reach their potential. There is no
discrimination in employment practices
based on race, caste, national origin, religion,
age, disability, gender, marital status, sexual
orientation, union membership or political
affiliation or any other characteristic
prohibited by law. Physical abuse or
discipline, the threat of physical abuse,
sexual harassment or other harassment,
verbal abuse or other forms of intimidation
including mobbing are not tolerated. We
expect our Business Partners do the same.

5.Respect

All the Business Partners have the right to be
treated with respect and no form of
harassment will be tolerated. In addition, we
respect the right of individuals to participate
in collective bargaining, workers’ rights to join
unions, and the election of workers’
representatives. The Business Partners
should be respectful in their dealings with
colleagues, customers, counterparties,
partners, stakeholders and each other.

6.Freedom of Association and
Collective Bargaining

Petrol Ofisi promotes a responsible
employment environment and ensures
compliance with the provisions of the law
with regard to the employment terms of its
employees and of other workers employed
on its premises. Where workers choose to be
represented by trade unions or works
councils, employers will cooperate in good
faith, as per the legal regulations, with the
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organlarla iyi niyetle igbirligi yapacaklardir.
Yasalara uygun olarak, toplu pazarlik
desteklenmeli ve saglanmaldir.

is Ortaklarimizin da aynisini  yapmasini
bekliyoruz.

7. Caligma Saatleri ve Dinlenme

isgilerin  makul olmayan saatler, yasal
sinirlarin  6tesinde saatler veya uygun
molalar ve tanimlanmis izin sdreleri olmadan
calismalari istenmez.

8. Cesitlilige Deger Vermek

Karmasik bir kiresel pazarda faaliyet
gésteriyoruz. Is  glicimiz  arasindaki
cesitliligin, daha iyi calismamiza, yenilikgi
¢bzimler belirlememize ve igletmenin etkin
bir sekilde galismasina ve uygun buylime
firsatlarini yakalamasi igin gereken surekli

sorgulamayi yapmamiza imkan
saglayacagina kuvvetle inaniyoruz. Is
Ortaklarimiz, cesitliligin getirdigi faydalan

kabul etmeli, buna deger vermeli ve ¢ok
cesitli gorus ve dusinceyi tesvik etmelidir.

9. Saglik, Emniyet, Cevre ve Gilivenlik

is Ortaklarimizi saglikh, giivenli ve emniyetli
bir ortamda calistirmak ve cevreyi korumak
temel 6nceliklerimizdir. Basta is Saghg ve
Glvenligi Mevzuati, Petrol Ofisi Entegre
Yonetim Sistemi Politikasi ve 1SO 14001
Cevre Yonetim Sistemi Standardi olmak
Uzere cevre ile ilgili yasal dizenlemelere
uygun hareket ediyoruz.  Sirdurllebilir
bldyime anlayisi benimseyen Petrol Ofisi, bu
dogrultudaki hedeflerine ulagirken sorumluluk
bilinciyle cevreye ve topluma duyarli adimlar
atmayi ilke edinmistir.

s Ortaklarimizdan isyerinde  saghgi
korumasini, guvenligi ve cevrenin
korunmasini birinci dncelik olarak almalarini
ve bu temel ilke dogrultusunda bir is ortami
olusturmalarini bekleriz.

is Ortaklarimizdan giinlik faaliyetlerinde
cevreyi korumalarini, ¢evreyi korumak igin
onlemler almalarini, uygun bir gevre yonetim
sistemi  kurmalarini  ve surdirmelerini,
cevresel etki ve tehlikeleri azaltmak ve

bodies that the employees collectively
choose to represent them. As per the legal
regulations, collective bargaining shall be
supported and ensured. We expect our
Business Partners to do the same.

7.Working Hours and Rest

Workers are not required to work for
unreasonable hours, hours beyond legal
limits, or without appropriate breaks and
defined leave periods.

8.Valuing Diversity

We operate in a complex global marketplace.
We strongly believe that diversity among our
workforce enables us to work better, identify
innovative solutions and deliver the
continuous questioning required to ensure
the business operates effectively and
captures the appropriate growth
opportunities. The Business Partners should
recognise and value the benefits that
diversity brings and encourage a broad range
of views and thoughts.

9.Health, Safety, Environment and
Security

Our main priorities are to make the Business
Partners operate in a healthy, safe and
secure environment and to protect the
environment. We act in accordance with the
relevant legal regulations on the
environment, especially the Occupational
Health and Safety Legislation, Petrol Ofisi
Integrated Management System Policy and
ISO 14001 Environmental Management
System Standard.

Petrol Ofisi, embracing a sustainable growth
approach, has committed to taking
environmentally and socially responsible
steps while pursuing its goals in this
direction.

We expect our Business Partners to protect
health in the workplace, ensure safety and
environmental protection as their top priority
and create a business environment in line
with this fundamental principle.

We expect the Business Partners to protect
the environment, take measures to protect
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cevreyi daha fazla korumak igin gevre dostu
teknolaojilerin gelistiriimesini ve
yayginlastiriimasini tegvik etmelerini bekleriz.

10. Sorumlu Calismak

Enerji ve emtia sektérinin icerdigi riskleri
biliyor ve saglk, emniyet, gevre ve guvenlige
yoénelik sorumlulugumuzu son derece ciddiye
aliyoruz. Ayrica, faaliyetlerimizin faaliyet
gOsterdigimiz  topluluklar da dahil olmak
Uzere daha genis bir paydas grubunu
etkileyebileceginin farkindayiz ve mumkin
olan yerlerde etki ve riskleri azaltmaya
calisiyoruz. Tum fiziksel operasyonlarimizda,
yuksek uluslararasi operasyon standartlarina
baghligimizi paylasan ortaklarla c¢alismayi
amacliyoruz. Petrol Ofisi, ylksek uluslararasi
SECG standartlari ve uygun SECG prosedur
ve politikalarina sahiptir ve ilgili mevzuata
uygun hareket etmektedir. Tim s
Ortaklarinin iginde yer aldiklari herhangi bir
girisimle iliskili risklerin farkinda olmalarini ve
bunlarin  potansiyel etkilerinin  bilincinde
olmalarini bekleriz. SECG ile ilgili hususlar
bir oncelik olmali ve koruyucu bir yaklagsim
benimsenmelidir.

11. Riisvet ve Kolaylastirma Odemeleri

is Ortaklarimiz, rigvet ve vyolsuzlukla
mucadele ile ilgili tm gegerli yasa, tizik ve
dizenlemelere uymakla yUkimlG olup bir
kisiyi gorevini veya faaliyetlerini uygunsuz bir
sekilde yapmaya tegvik etmek veya bunu
yaptigi icin o kisiyi édullendirmek icin mali
veya baska bir avantaj teklif etmemeli veya
vaatte bulunmamalidir. is;‘, Ortaklarimiz, bir
kamu gorevlisinin eylemini garantiye almak
veya hizlandirmak igin her ne nam altinda
olursa olsun odeme yapmamalidir.
Kolaylagtirma o6demelerinin  de rigvetin
baska bir turevi oldugunu unutmamaldir.

the environment, establish and maintain an
appropriate environmental management
system, encourage the development and
dissemination of environmentally friendly
technologies in order to reduce
environmental impacts and hazards and
protect the environment more in their daily
operations.

10.Operating Responsibly

We appreciate the risks involved in the
energy and commodities sector and take our
responsibility towards health, safety,
environment and security extremely
seriously. Furthermore, we are aware that
our actions could impact a broader
stakeholder group, including the communities
in which we operate and we seek to mitigate
impact and risks where possible. In all of our
physical operations, we aim to work with
partners who agree with our commitment to
high international standards of operation.
Petrol Ofisi adheres to high international
HSSE standards and the appropriate HSSE
procedures and policies in place and
complies with relevant legislation. We expect
all the Business Partners to be aware of the
risks associated with any initiative they are
involved in and conscious about their
potential impact. HSSE considerations
should be a priority and a conservative
approach adopted.

11.Bribery and Facilitation Payments

Our Business Partners are obligated to
comply with all applicable laws, statutes and
regulations relating to anti-bribery and anti-
corruption. Our Business Partners must not
offer, promise, or give someone a financial or
other advantage to encourage that person to
perform their duty or activities improperly or
to reward that person for having done so.
The Business Partners must not make a
payment, regardless of the name under
which, to secure or speed up the action of a
public official. It should also be remembered
that facilitation payments are another form of
bribery.
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12. Ticari Yaptinmlar

Belirli gercek veya tuzel kisiler ile ig iligkilerini
yasaklayan gerek devletlerce gerekse yetkili
kuruluglarca  yuarurlige  konulan  cgesitli
yaptinm programlari vardir. S6z konusu
yaptirimlarin kapsaminda, genellikle terorist
gruplar, baskici rejimler, bu organizasyonlara
dogrudan istirak edenler veya bunlara destek
veren gercek veya tuzel Kkisiler yer
almaktadir. Cesitli devletler, uluslararasi
birlikler veya kuruluslar bahsi gecen gergek
veya tlzel kisilerle ticari iligkilerin
yasaklanmasini ongoren yaptirnmlar
uygulamakta ve yani sira, bazi yaptirm

programlari ile belirli mal, teknoloji veya
hizmetlerin belirli Glkelere veya baskici
rejimlere  saglanmasini  veya onlardan

alinmasini yasaklamaktadir. Biz Petrol Ofisi
olarak uluslararasi ticaret yasalarina ve
faaliyet gosterdigimiz Ulkelerin gegerli ticaret
yasalarina uyum  gbstermeye  dnem
veriyoruz.

Petrol Ofisi ile galisan tiim is Ortaklarimiz,
uluslararasi ticaret yasalarina, ekonomik
yaptinmlara, ambargolara ve diger ticari
kisitlamalara uymayi taahh(t eder.

13. Kara Para Aklama

Kara para aklama, isletmelerin yasadisi
fonlari gizlemeye galistiklari veya bu fonlarin
baska sekilde mesru gérinmesini saglamaya
calistiklari bir stregtir. Petrol Ofisi, kara para
aklamaya izin vermez ve bu tur faaliyetleri
kolaylastirmaz. Ayrica yasa digl faaliyetle
baglantili olabileceginden suphe
duydugumuz sahislarla is yapilmamasi,
vergilerin kaciriimasi konusunda higbir tarafa
yardimci olunmamasi, kara para aklamaya

dair tehlike isaretlerinin bildiriimesi
konusunda dikkatli davraniyoruz. is
Ortaklarimizin  da aynisini  yapmasini
bekliyoruz.

14. Cikar Catigsmalan

is ile ilgili kararlarda kigisel, sosyal, finansal
veya siyasi c¢ikarlar go6zetildiginde c¢ikar
catismalari dogabilir. Taraflar, bodyle bir
durumu Onlemek igin dirust ve iyi niyetli bir
sekilde azami caba  gb6stereceklerdir.

12.Trade Sanctions

There are various sanction programs
enacted by governments and authorized
entities that prohibit business relationships
with certain individuals or entities. These
sanctions typically include terrorist groups,
oppressive regimes, individuals or entities
directly involved with or supporting these
organizations. Several states, international
organizations, or institutions impose
sanctions that prohibit commercial
relationships with mentioned individuals or
entities, as well as restrict provision or receipt
of certain goods, technology, or services to
or from specific countries or oppressive
regimes. As Petrol Ofisi, it is essential for us
comply with international trade laws and the
applicable trade laws of the countries in
which we operate.

All our Business Partners engaged with
Petrol Ofisi undertakes to comply with
international trade laws, economic sanctions,
embargoes and other trade restrictions.

13.Money Laundering

Money laundering is the process by which
entities try to conceal illicit funds, or
otherwise make these funds seem legitimate.
Petrol Ofisi neither allows money laundering
nor facilitates such activities. Furthermore,
we are also cautious in conducting business
with individuals we suspect may be involved
in illegal activities, refrain from assisting any
party in tax evasion, and remain vigilant
against signs indicating money laundering.
We expect our Business Partners to do the
same.

14.Conflicts of Interest

When personal, social, financial, or political
interests are considered in business
decisions, conflicts of interest may arise.
Parties will make reasonable effort to prevent
such situations in a manner of honesty and
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Kararlarin kigisel cikarlara goére alindigi

izlenimi yaratabilecek durumlardan
kaginmak, gatismalarin meydana
gelebilecedi yollari gbézetmek &énem arz

etmektedir. is Ortaklarimizin da béyle bir
durumu Onlemek igin durast, iyi niyetli bir
sekilde azami c¢aba gdstermeleri ve bir
catismanin ortaya c¢ikmasi halinde, Petrol
Ofisi’'ne bu durumu makul olan en kisa sure
icerisinde bildirmesi beklenmektedir. Petrol
Ofisi galisanlari hediyeleri ve daveti ancak
yururlikteki yasalara ya da is etigi kurallarina
uyumlu olmasi ve is kararlarini etkilememe
ya da etkileme olasiligi olmama kosuluyla
kabul edebilir. Petrol Ofisi g¢alisanlari, nakit
veya nakit esdegeri olan hediyeleri kabul
etmedigi gibi is Ortaklarimiz da bu duruma
uymayi taahhut eder.

15.Rekabet ve Antitrost Kanunu

Petrol Ofisi, bu etik yaklagimini rakipleriyle
iliskilerinde de slrdlirmekte adil rekabeti
tesvik etmektedir. Petrol Ofisi, rekabete aykir
davraniglardan kaginmakta ve tekellesmeye
karsi kararli bir tutum sergilemektedir. Petrol
Ofisi, gegerli tim antitrost ve rekabet
yasalarina uygun olarak hareket etmektedir.
is Ortaklarimizin da rekabet ve antitrost
yasalarina uygun olarak masgteriler,
tedarikgiler ve rakiplerle iligskilerinde belirtilen
kurallara bagli kalmasi beklenmektedir.

16.Kisisel
Gizlilik

Verilerin Korunmasi ve

Petrol Ofisi olarak gizli bilgileri korurken
kisisel verilerin korunmasi, veri guvenligi
konularina 6nem vermekte ve bu konuda
gereken idari ve teknik tedbirleri almakta ve
sbzlesmelere uygun hareket etmekteyiz.
Petrol Ofisi sadece hukuka ve durustlik
kurallarina uygun olarak belirlenmis, agik ve
mesru amaglar dogrultusunda kisisel verileri
elde eder ve isler. Bu noktada Is
Ortaklarimizin da bu kurallara ve dizenleyici
kurumun kararlarina uymasi beklenmektedir.

good faith. It is extremely important to avoid
situations that may give the impression that
decisions are made based on personal
interests and to consider the ways where
conflicts may arise. We expect our Business
Partners to make utmost effort in a manner of
honesty and good faith to prevent such
situations and to report such conflicts, if any,
to Petrol Ofisi as soon as reasonably
possible. Petrol Ofisi employees can accept
gifts and invitations only if they comply with
applicable laws or business ethics rules and
there is no influence or no possibility of
influence on their business decisions. Petrol
Ofisi employees do not accept cash or cash-
equivalent gifts, and our Business Partners
must adhere to this commitment.

15.Competition and Antitrust
Legislation

Petrol Ofisi maintains an ethical approach in
the relationships with its competitors and
promotes fair competition. Petrol Ofisi avoids
anti-competitive behaviour and demonstrates
a firm stance against monopolization. Petrol
Ofisi operates in compliance with all
applicable antitrust and competition laws. We
expect our Business Partners, in accordance
with competition and antitrust laws, to adhere
to the above mentioned rules in their
relationships with customers, suppliers, and
competitors.

16.Personal Data Protection and
Privacy

We, as Petrol Ofisi, pay attention to personal
data protection and data security while we
safeguard confidential information. We take
necessary administrative and technical
measures and act in accordance with
contracts. Petrol Ofisi only collects and
processes personal data for specific, explicit,
and legitimate purposes which are set in
compliance with the law and principle of good
faith. In this regard, we expect our Business
Partners to adhere to these rules and
decisions of regulatory authority.
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17.Kamuya Agik iletisim

Petrol Ofisi olarak kamuya acik
iletisimlerimizin seffaf, tutarh, saygl
cercevesinde ve sorumluluk Dbilinci ile

yapiimasina dnem veriyoruz.

is  Ortaklarimizdan, sosyal medya
platformlarinda  yaptiklari  paylagimlarda
saygili bir dslup kullanmalarini ve Petrol
Ofisi’'nin  itibarini olumsuz  etkileyecek,
gerceklikten uzak paylagimlardan kaginmaya
Ozen gostermelerini bekliyoruz.

18.Davranis Kurallarinin ihlali

is Ortaklarimiz, isbu Davranis Kurallarinin,
Petrol Ofisi ile yapilan s6zli ya da yazili her
bir s6zlesmenin eki oldugunu kabul eder.
Davranis Kurallarinin herhangi bir hikmuanu
veya bu metin kapsaminda verdigi taahhudu
ihlal eden is Ortaklarimiz, Petrol Ofisi’nin
akdedilen sozlu ya da yazili sozlesmeyi tek
tarafli herhangi bir tazminat yUkimluligu
olmaksizin ve bir bildirime hacet kalmaksizin
derhal feshetme hakkinin sakli oldugunu
kabul eder.

17.Public Communication

As Petrol Ofisi, we conduct our public
communications transparently, consistently,
respectfully, and with a sense of
responsibility.

We expect our Business Partners to maintain
a respectful tone in their social media
postings and to avoid contents therein that
may not reflect the reality and may have a
negative impact on the reputation of Petrol
Ofisi.

18.Breach of Code of Conduct

Our Business Partners acknowledge that the
Code of Conduct constitute an integral part of
each verbal or written contract entered into
with Petrol Ofisi. In case of a breach of any
provisions of the Code of Conduct or any
commitment given herein by our Business
Partners, they accept that Petrol Ofisi shall
reserve the right to unilaterally terminate the
verbal or written contract immediately,
without a prior notice or without further
obligation of compensation.




